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What We’ll Talk About

• PLSC
– Cooperative for public library data 

collection
– State, Administrative Entity, &Outlet Data 

files
•Public library data (Administrative Entity)
•Outlet data (central libraries, branches, 
and bookmobiles)

– Data edit and annotation file
– What happens after submission



9,209 US Public Libraries

Total public libraries and outlets =16,593

Presenter
Presentation Notes
There are over 9,200 public libraries in the US with a total of 16,600 outlets and 819 bookmobiles.  What is the best way to collect information annually on their activities?  Public Library Statistics Cooperative (PLSC) does not survey each public library.  Instead PLCS uses the existing 50 state surveys and the Washington DC and territory reports.  To ensure uniformity in the data, selected data items with definitions were chosen and each state and territory was asked to appoint a State Data Coordinator to supervise the collection, editing, and submission of these data elements.




PLSC Guides the Public Library 
National Data Collection Process

• PLSC relies on the joint efforts of 
IMLS, Census, and the states.

• PLSC collection is based on standard 
items and definitions.

• Operationally, guidance is provided 
by PLSC Steering Committee.

• PLSC assures data is submitted 
electronically in a standard format.

• The WebPLUS User’s Guide contains 
data definitions and filing instructions

Presenter
Presentation Notes
There is general  agreement on which national public library data should be reported and how it should be collected.
All states agree on what to collect and what definitions should be used.
WebPLUS has the data items and definitions selected for collection.
WebPLUS ensures that all states submit the national data items in a standard format.




PLSC Data Files

• Administrative Entity 
(public library) File 
– Essentially annual report 

records for each US public 
library

– Records contain central 
library address, general 
information, and annual 
data on library activities

– Administrative Entity 
records combine data for 
all library outlets (main, 
all branches, and 
bookmobiles)

• Outlet (central, branch, 
and bookmobile) File
– Essentially an address file 

for each main public library 
and each branch and 
bookmobile

– Contains some other 
information (e.g., square 
footage)

– Only needs to be updated 
for changes from previous 
year

• Edit Report & Annotations
– Explanations for some data

• State Characteristics File
– Population and report year

Presenter
Presentation Notes
The most important files in the WebPlus data collection instrument are the Administrative Entity Files and the Outlet Files.
The Administrative Entities are essentially the public library annual reports
Outlet Files hold Central or Main library, branches, and bookmobile general information.
These files are independent of each other.  
Changing one does not update another! (Changing the library address in the Administrative Entity File does not result in a change in the Central Library Outlet File record.)



Entering PLSC Data File 
Information

• Data can be entered directly into the software 
viewing screens
– This is most often done to correct or 

update data
• Data can be imported

– All individual library data is imported at the 
same time

– Administrative Entities and Outlets data 
can be imported, but must done separately

– Importing lessens rekeying errors

Presenter
Presentation Notes
Data can be entered manually or import.   If there are only a few outlet file updates, states may wish to update them manually through the direct edit screens.  
If states import, they must follow exact instructions for importing.  For example, there can be no blank fields.  These topics will be covered in the training session.



Presenter
Presentation Notes
The first data entry screen is for State Characteristics.

Enter the latest state population estimates and year being reported

Prior year entries are provided for you.



Presenter
Presentation Notes
Note definition of population in the WinPlus manual.



Example of State Population Year Impact on Rank

2005 Data Circulation Reference Visits

Wisconsin Total 57,590,812 5,108,395 32,931,845 
PLSC Total for WI 57,591,000 5,264,000 33,585,000 

Wisconsin Population 
2005 5,580,757 5,580,757 5,580,757 
2005 Per capita 10.32 0.94 6.02 
Rank 8th 21st 11th

2000 Census 5,363,701 5,363,701 5,363,701 
Per capita 10.74 0.98 6.26 
Rank 6th 19th 8th

Percent overstated 4% 4% 4%

Presenter
Presentation Notes
This examples demonstrates the impact on state per capita ranking of using the 2000 Census for Library Service Populations rather than the current population after 5 years.  The 2010 Census will cause an 10 year update for any state using 2000 data for LSA.  States are strongly encourages to use the latest population estimates for PLSC submissions.

In the above, also note the state reported totals with those generated by Census which include imputed values for missing libraries.  Examining the totals can give you some idea of the impact the missing libraries have on state totals.  The above data for visits suggests the Wisconsin state total is 650,000 (about 2%) less than the total with imputed values.  The Wisconsin response rate for visits is 92%.  Therefore, the 8% nonresponding libraries represent about 2% of all library visits for Wisconsin.



Administrative Entity (Library) 
Records

• Identifying & General 
information
– Library name and address 
– Web address
– Population of legal service area
– Number of central libraries, 

branches, bookmobiles, and 
books-by-mail only outlets

– Type of interlibrary relationship, 
geographic boundary, and type of 
administrative structure

– State and federal IDs
• Operating Information

– Staffing 
– Size of parts of the collection and 

electronic resources 
– Operating revenue and 

expenditures 
– Capital revenue and expenditures

• Service Measures
– Reference transactions 
– Public service hours per year 
– Interlibrary loans 
– Total circulation 
– Circulation of children’s 

materials 
– Library visits 
– Children’s program 

attendance 
– Number of children’s 

programs 
– Total number of library 

programs 
– Total attendance at library 

programs
– Users of public internet 

computers per year 

Presenter
Presentation Notes
There are about 70 data items requested.



Presenter
Presentation Notes
We’ll jump ahead and assume you have collected all your state data and are ready to prepare a national data subset for filing with Census.
Excel is used to create an import file of the selected data.
The required state data is transferred to the Excel import file.
Note that the coding for the headings of data fields is not always intuitive.  You will need your WebPlus User’s Guide.
Notice codes like -3 (not applicable) -1 (not available).  There  can be no blank cells.
The actual technical process transferring (importing) state collected data will be covered in the WebPLUS software and data submission Census training session.  This includes a match run that compares last year’s library with this years.  The match must be complete before the import can be finalized.



Presenter
Presentation Notes
After Import, WebPLUS present each library individually for review.  Last year’s and this year’s information is provided.
There are 9 screens for each library plus a listing of outlets.
Library ID matches Outlet file data, but there is no direct program link.  Don’t expect name or address changes to copy over to the Outlet file.




Presenter
Presentation Notes
Note the population of the legal service area.  This should be latest available population estimate.
About 80% of all US public libraries are single direct service outlets.  For these there is only one Outlet entry for the Administrative Entity.
The number of mains (centrals), branches and bookmobiles reported here is checked against Outlet file counts.




Presenter
Presentation Notes
This is the Administrative Entity (public library) operating revenue by source report.  Note that it is for the entire organization, including any branches and bookmobiles.



Presenter
Presentation Notes
This is an example of the associated outlet record listing attached to this administrative entity record.  
Note the FSCS ID field with extension.
This is the E-rate identification number for existing libraries.



Outlet Record Files

• Parent public library ID plus an extension
• Outlet name, street address, ZIP, city, 

county, and telephone number
• Federal and state identifying codes
• Type of outlet (central or main, 

bookmobile, branch, books-by-mail only)
• Location relative to a metropolitan area 
• Square footage for mains and branches
• Number of bookmobiles

Presenter
Presentation Notes
12 items requested.




Presenter
Presentation Notes
This is an Branch outlet record.
For most libraries and branches this information will not change from year to year.



After Data Entry, Edit Checks

• Edit checking occurs after data entry and 
record matching routine

• There are two types of data edit checks
– Current-year checks
– Historical checks (based on comparisons of 

current-year with prior-year data)

• State data coordinators must respond to 
any exceptions to the edit rules and file an 
annotated edit report file with the data 
submission

Presenter
Presentation Notes
Edit checks are why FSCS data is very good data.
Credibility is our coin of the statistic realm. Census for edit checks protects from publishing bad data.



Presenter
Presentation Notes
An Edit report worksheet is generated after “Edit Report” is selected and run from the WinPlus software menu.
This is a sample of an edit report with annotations.
After submission of data, the Census Bureau will perform some additional internal edit checks.  



After Submission of Data

• State submission and IMLS file acceptance 
is final
– Changes can be made a short time after 

submission, but when file is closed no changes 
are possible

– Census may request additional information 
during the Edit Follow-up process

• Public library information from all the 
states is merged for that year’s data file

• Missing data is imputed



Imputed Data

• Missing data (-1) is imputed for national 
total and state ranking purposes

• Imputed data is included in the national 
database
– Imputed data is noted on the library’s PLSC 

record
– Imputed data is not displayed on the public 

library peer comparison tool

• Rules for imputation differ according to 
the data (See technical notes)



Final Products

• Public Libraries in the United States
– Includes tables for each data element collected
– Includes state per capita rankings for selected 

data elements
• “Compare Public Libraries” Web site
• “Search for Public Libraries” Web site
• The Public Library Data file is posted to 

the Web
– Public-use files are provided
– Restricted-use files require authorization

Presenter
Presentation Notes
Researchers use data and files to located and sample libraries.  Librarians use peer comparison tool.  
Hennen's American Public Library Ratings are from this data. 
GIS mapping use this data.
Some vendors verify library status through these files for as a qualification for discounts.



Some Cautions

• PLSC data is not as current as state data
– Ranking table may be from prior year

• PLSC data does not include regional cooperative 
activities or state library agency activity

• Understand PLSC data definitions
– “MLS Librarian” is defined by PLSC, but “Librarian” 

is defined by states individually

Presenter
Presentation Notes





Why PLSC?

• To collect accurate US library data, we need data 
that is
– Valid
– Reliable
– Timely

• “Valid” means we’re reporting what we all agree 
to report (PLSC definitions)

• “Reliable” means measurement methods are 
consistent (Edit checks help confirm consistency)

• “Timely” means within timelines and by due date
• PLSC is the only source of comprehensive 

national public library data

Presenter
Presentation Notes
Most states are collecting data this to satisfy state statutes or as part of the state library agency mission.
The PLSC definitions are now part of state reports.
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